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[The Importance of Conversation]

BTZH A4EIEH \iuxHbh0ZoX3-2X

Some thirty-seven years ago, I
arrived in Tokyo. It was really
cold that evening and, as I was
incredibly hungry when I got to
my hotel, I decided to look for
somewhere to get a quick meal.
I soon stumbled upon a street
stall where I somehow managed
to order a bowel of noodles.
My first conversation with local people was in Japanese, albeit
very broken and simple. In those days there were no smart-
phones or electronic dictionaries, so I had to rely on body
language and my little paper English- Japanese dictionary to help
me communicate. At times, it was difficult to express myself, but
I managed to communicate.

Since that time, I’ve had thousands of conversations with
people from many countries. Thanks to such experiences, I can
feel the ineffable power and joy of conversation by talking face to
face with people from all walks of life. Conversations are oppor-
tunities to learn from other people and to connect and laugh with

#pm Thomas J. HARRAN

them. Such opportunities allow us to develop emotionally and to
build interpersonal relationships by sharing ours feelings and
thoughts with people we meet. Meaningful conversations enable
us to see the world from different perspectives. In a similar vein,
Adam Smith believed that conversations with strangers fostered
the ability to see ourselves impartially.

Unfortunately, it seems that we are losing our unique ability to
connect with one another through the power of conversation. Too
much time is spent staring at our high-tech gadgets. In a sense,
we’ve become slaves to our keyboards and tiny touch screens.
We live in little ‘boxes’ safe from the vulnerability of engaging in
meaningful conversations with one another. We prefer to engage
in small-talk because it is safe.

Our smart-phones and computers can actually isolate us from
one another. The ability to connect with one another through the
power of conversation is important for our survival. As Einstein
supposedly said, “I fear that technology will surpass our human
interaction. The world will have a generation of idiots”.

Thank you.
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